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	Commute Ontario Set-up Form
FOR OFFICE USE ONLY

	Commute Ontario Region: 
	#6 South Central Region
	Regional Municipality:
	Peterborough County

	Organization (City/Town) Name:
	City of Peterborough

	Campus Name:
	

	[bookmark: _GoBack]Terms and Conditions Signed:
	Choose an item.
	Campus Custom Links:
Information Portal:
Carpool Ontario Tool:
ActiveSwitch Tool:
	


activeswitch.ca/campus

	Information Portal Administrative Account:
smobi.ca/admin
	Username:                              
Password:

	Active Switch Administrative Account:
Activeswitch.ca/admin
	Username:                              
Password:

	Carpool Ontario Administrative Account:
	Username:                              
Password:


	Campus Set-up Form (PLEASE COMPLETE)


	
Campus Name:


	

	Campus Agreement

Please fill & sign the attached campus agreement
	





	Campus Name to display on program websites:
(This will be displayed on all the program websites)


	

	Campus Location(s)
(These locations will be pre-coded on the Carpool Ontario website, Active Switch website, Emergency Ride Home webpage and other Commute Ontario program sites for users to select from.)

Please complete the attached campus worksheet to include campus name, population, street address, postal code and contact information for each location
	




	Primary Contact Name and Position:
(This person will be the main contact for all Commute Ontario program related inquiries at the campus)

Primary Contact Address:

Primary Contact Phone Number:

Primary Contact Email Address:

	

	Secondary Contact Name and Position:
(This person will be the secondary contact for all Commute Ontario program related inquiries at the campus)

Secondary Contact Address:

Secondary Contact Phone Number:

Secondary Contact Email Address:

	

	Campus Logo:

Please provide the logo in EPS format or a high resolution JEPG/PNG

	Please send as an attachment via email.

	Campus Website URL Link:
(This will be linked to your logo on the program websites)

	

	[bookmark: RANGE!A10]Administrative Accounts
(Administrators will have access to the administrative functions of the program websites including reporting functions.)

List admin email addresses.

	

	[bookmark: RANGE!A11]Help Email Address
(These email addresses will be listed on program websites for users to contact if they have questions/concerns. Help emails will also be copied to Commute Ontario representatives) 

	

	[bookmark: RANGE!A7]Email Domain Security Restriction on the Carpool Ontario online tool 
Only users whose emails have one of these endings will be allowed to join your Carpool Ontario group.  List email formats.  
Examples: email@abc.ca; email@abc.on.ca
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				(Campus Name) Locations

				Campus Name		Staff Population		Faculty Population		Student Population		Address		Postal Code		Contact Name & Information
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Commute Ontario - Terms and Conditions.pdf


202-4080 Confederation Pkwy
Mississauga ON L5B 0G1


COMMUTE ONTARIO PROGRAM TERMS AND CONDITIONS


This document states the terms and conditions (the “Terms”) which apply 
to__________________________(the “Company”) participation in the Commute Ontario (the 
“Program”). References in these Terms to “you” and “your” are to your organization and its affiliates.


1. Delivery of the Program
Commute Ontario is a program of SustainMobility, a federally incorporated non-profit 
organization. The Program includes a number of products and services intended to facilitate 
the implementation of transportation demand management strategies and programs. The 
specific purpose of the Program is to increase the use of modes of transportation other than 
the use of single occupancy vehicles, such as carpooling, walking, cycling, and public transit 
with the goal to reduce single occupancy travel in Ontario, ease traffic congestion and reduce 
greenhouse gas emissions from commuter travel.


Commute Ontario is generously supported by an Ontario Trillium Foundation grant which 
allows SustainMobility to provide all programming at no charge to Municipalities, workplaces 
and post-secondary institutions in Ontario for a period of three years (May 1, 2018 to April 30, 2021).


SustainMobility will work with participating and interested municipalities to explore options for 
sustaining the program at the close of the grant period.


The delivery of the Program to you is the responsibility of SustainMobility.


SustainMobility Contact Information:
info@commuteontario.ca
4080 Confederation Parkway, Suite 202
Mississauga, ON L5B 0G1
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2. Workplace Contact(s) and Responsibilities
To ensure the Program is delivered successfully, you confirm that:
a) ________________________ will be the primary contact for implementation and marketing 
of the Program at Company located at ________________________.


Company representative contact information:
Name: ________________________________
Position:  ______________________________
Company Name: ________________________
Address:  ______________________________
Phone: ________________________________
Email:  ________________________________


Secondary Contact Information:
Name: ________________________________
Position:  ______________________________
Company Name: ________________________
Address:  ______________________________
Phone: ________________________________
Email:  ________________________________


b) Where the above representative can no longer be the primary contact for implementation		
	 and marketing of the Program at Company, you will provide SustainMobility with a 			 
	 new representative and their contact information.


c) SustainMobility will provide you with the Program as outlined in this document. The success of 		
	 the Program at your workplace will significantly depend on the level of support from Company.
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3.0 Commute Ontario Program


3.1 Access to the Commute Ontario Information Portal
The Commute Ontario Information Portal is the gateway to all programs and services 
associated with the program. As a participating workplace, you will be granted administrative 
access to the portal, allowing you to download program files related to Commute Ontario and 
to upload files and notifications related to sustainable travel programs at your worksite. 
Through the portal Company can download all relevant files and marketing materials required 
to support the program. 


Employees at Company can access the portal to find links and information about campaigns, 
resources, tools and other materials associated with the program. 
Company page on the portal may be branded with Company logo along with the logo’s of any 
supporting municipalities or funding agencies. 


3.2 Carpool Ontario – Regional Ride-matching tool
You will have your own network on our online ride-matching tool that allows commuters to 
plan routes, find and share rides with colleagues, and measure the impact of their travel choices. 
Your employees can choose to search for matches within their organization only, or within the 
greater pool of participants from within their region.  


Company will have administrative access to your network on the Regional Rideshare program. 


3.3 Active Switch Program
Company will have a corporate account on the Active Switch online program. Active Switch 
allows users to track their active travel behaviour, monitoring the impact of active travel on 
their health and the environment. 
Company will have administrative access to the corporate account and Company page may 
be branded with Company logo along with the logo’s of any supporting municipalities or 
funding agencies.
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3.4 Emergency Ride Home Program 
The Emergency Ride Home Program provides a reimbursement (up to $75 maximum per ride) 
to employees at Company to cover commuting expenses related to a personal emergency on 
a day when the employee used a sustainable travel mode to get to work. 


Claims for Emergency Ride Home can be made using forms located on the Company’s 
Commute Ontario Portal. All claims are subject to rules and conditions as stated in the ERH 
Terms and Conditions. 


3.5 Marketing Programs
Through the Commute Ontario Portal, Company will have access to a variety of electronic 
marketing and communications materials to assist you in promoting the Program to your employees. 


Marketing Campaigns may include:


A Carpooling Campaign
Designed to encourage employees to register an account on the Ride-matching tool and to 
form carpools. The campaign will include a prize incentive, electronic posters, templated emails.


A Cycling Campaign
Designed to encourage employees to cycle to work. The campaign will include a participant 
random draw prize, electronic posters and templated emails. 


Walktober Campaign
Designed to encourage employees to walk to work/campus and to convert short distance trips 
throughout the day to walking trips. The campaign will include a random draw prize, virtual 
medals through the Active Switch online tool, and electronic posters and templated emails. 


Monthly rewards program
Once a month SustainMobility will randomly reward an active registrant on each of the Active 
Switch program as well as the Regional Rideshare Program and reward them for choosing 
sustainable travel modes. 



https://commuteontario.ca/ERHTOC.pdf

https://commuteontario.ca/ERHTOC.pdf
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4. Termination 
Termination. These Terms shall continue until either party gives the other 60 days notice that 
they wish to end Company participation in the Program.  


5. Disclaimer of Warranties
Neither SustainMobility, the Trillium Foundation, any Commute Ontario municipal partners are 
able to provide you with professional advice relating to the Program, other than advice relating 
to transportation demand management strategies.  In this respect, you agree to be responsible 
for obtaining your own professional advice, including independent legal and accounting 
advice, in respect of your participation in the Program and related services, including your 
acknowledgment and agreement to these Terms.


SustainMobilty, the Trillium Foundation, any Commute Ontario municipal partners together 
with their respective directors, officers, employees, successors and assigns, make no 
representations or warranties of any kind whatsoever and you acknowledge and agree that the 
Program, including any and all Program activities, components, services, information, advice, 
recommendations and any other Program-related matters facilitated through or provided 
by SustainMobility to you (collectively the “Program Products and Services”) are made 
available on an “as is, where is” and “as available” basis. 


6. Limitation of Liability
Neither SustainMobility, the Trillium Foundation, any Commute Ontario municipal partners shall 
be liable to you or any other person or entity, including your employees and/or students, for any 
damages, liabilities, claims, losses, costs, expenses or injuries suffered in connection with, or 
in any way relating to or resulting from the Program or Program Products and Services unless 
such party was grossly negligent or acted with willful misconduct.
 
Under no circumstances whatsoever shall SustainMobility, the Trillium Foundation, any 
Commute Ontario municipal partners be liable to you or any other person or entity, including 
your employees and/or students, for any indirect, special, incidental, exemplary, punitive or 
consequential damages (including loss of business, revenue, profits, savings, use, data or 
economic advantage, and personal, commercial or economic loss), whether arising in contract, 
tort (including negligence), equity, or otherwise, and regardless of how the same may arise, 
even if SustainMobility, the Trillium Foundation, any Commute Ontario municipal partners or any 
of their respective officers or employees have been advised of the possibility of such damages.







202-4080 Confederation Pkwy
Mississauga ON L5B 0G1


7. Severability
The invalidity or unenforceability of any provision of these Terms shall not affect the validity or
enforceability of any other provision of these Terms and any invalid or unenforceable provision
shall be deemed to be severed.


8. Governing Law
These Terms shall be governed by the laws of the Province of Ontario and the laws of Canada
applicable therein without regard to any conflict of law’s provisions, and any disputes arising
under or relating to these Terms shall be subject to the exclusive jurisdiction of the courts in
the Province of Ontario.


Acknowledged and Agreed by:   _______________________________


Organization Name:    _______________________________________


Signature:    _______________________________________________


Printed Name:   ____________________________________________


Title:  ____________________________________________________


Date:  ____________________________________________________


SustainMobility


Glenn Gumulka
Executive Director 
Date:





		to: 

		a: 

		of the Program at Company located at: 

		Name: 

		Position: 

		Company Name: 

		Address: 

		Phone: 

		Email: 

		Name_2: 

		Position_2: 

		Company Name_2: 

		Address_2: 

		Phone_2: 

		Email_2: 

		Acknowledged and Agreed by: 

		Organization Name: 

		Printed Name: 

		Title: 

		Date: 
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